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INVITATION FOR BID GSA-073-17
60 MONTHS LEASE AGREEMENT FOR MULTIFUNCTIONAL
COLOR COPIER/PRINTER/SCANNER/FAX

Questions received from Xerox Corporation 09/01/17
{Question & Response dated 8/31/17)

Question: 1

The machine replacement guarantee section has been amended to read “Machine replacement guarantee with new
machine that is identical in features and capabilities if not satisfied with performance throughout the lease term.”

As technology moves forward and changes there is the possibility that during the next 5 years, the model
proposed under this bid will be replaced with a new model generation. The features and capabilities of the
new machine generation may not be “identical” but rather “comparable”.

Xerox requests that the machine replacement guarantee specification be amended to read:
Machine replacement guarantee with an identical model to that leased or in the event
that an identical model is no longer available, a model with comparable features and
capabilities if not satisfied with performance of the leased machine throughout the

lease term.

CLAUDIA S. ACFALLE
MChief Procurement Officer

Response: See attached “Amendment 7"



